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Wednesday, August 24, 2005 RECEIVED , s e
Arizona Corporation Commission : Sl
1200 W. Washington P 2005 AUG 251 2 30 :
Phoenix, Arizona 85007 :

Co }
Reference; Sept 8" Rate increase rec?jé@a mgm%e Energy Services

Honorable Commissioners: Hatch-Miller, Spitzer, Mundell, Gleason & Mayes;

I am a resident of Navajo, County Arizona. Navajo, Apache & parts of Coconino
Counties are the poorest counties in all of Arizona. These counties have the highest
percentage of working poor (according to Federal Guidelines) in all of Arizona.

Most families in these counties struggle obtaining the basic necessities of life, especially
the elderly.

The Poor counties of North East Arizona experience very cold winters. The gas rate
increase would cause an undue burden on the people of these counties. UniSource Energy
claims the “typical” household bill would increase by approximately $18.00 a month. (Per
Article published in the Silver Creek Herald dated 08-23-05)

I feel, UniSource Energy has mislead the public and the corporation commission in that
the “typical” household figure was based on Maricopa County “typical” houscholds where
winter heat may not be needed at all, due to the mild winter conditions. It is my feeling
that the “typical” household winter heating bill n NORTH EAST ARIZONA will increase
as much as $120.00 or more especially for the elderly who are more susceptible to winter
conditions. This would be unaffordable to the working poor, which makes up the largest
percent of North East Arizona.

Attending the meeting on this agenda in Phoenix, (400 mile round trip) would be a
financial burden on the working poor in North East Arizona, as you know, gasoline is
averaging $2.65 a gallon, and one would have to take a day or two off of work (probably
a low paying job) to attend. When putting Ramen Noodles on the table is a hardship in
itself, citizens from North East Arizona attending a meeting in Phoenix is NOT a
REALITY and UniSource Energy knows this.

Therefore I urge you to Strike Down UniSource Energy’s request for a rate increase or
surcharge.

I feel if UniSource Energy was not grossly mismanaged, and it executives took a pay cut
from their grossly exaggerated salaries a rate increase that would negatively affect
hundreds of thousands of working poor in North East Arizona would not be necessary.
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Thank you for reading this letter from a single parent, and working poor taxpayer.

Sincerely,

Jedt 125

P.O. Box 744,
Snowflake, Arizona 85937
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Higher Natural Gas Co&ts Move
'UES To Seek Higher Sul charge

UniSource . Energy Services
(UES) has- asked  the Arizona
‘Corperation Commsmn (ACC)
L approve a nuw sixcharge on
customers’ gas ‘bill§ beginning
Oct. 1 tw recover the rdsing cost
- of natural gas purchases.

¢ new 27 cent surchnrgc
[ would. -represent: 4

| aiwafippver the thres cent per

~

:fg erts, wurcharge that has - ap-
: on customiers’ bills: zince
ﬁ__s/t;gp increased in the
Csaje price of gas and an
impending - rate’ ificrease by ‘El
Paso Nutural Gas 'Co. (EPNG),
‘which delivers gas to UES, will .

N drive this winter's gas costs well
‘| beyond the level that can be re-

Lsgvered through current rates.

‘I the ACC 8 this re-
QMW%MUM

¢ Customer's monikly bills weuld
; increase by an average of

month from Novembef through

~ epril, when gas yssge poaks, and

by an average of $4.80 per month
from May through October. -
_UES. officials said the firm
would ngt profit from the pro-
© posed surchazge. indér rtes ap-
. proved by the AC@. UES passes
- {be. wholesale cost: of gas. along
o i’mbtomera through a formula
designed to ease dramatic price
* fuctustions. 'When gas: prices
rise dramatically, though, UES
must seek a swrcharge to recover
the costs it mcusmpumhasegns
fDr its customers.

" The wholesale cost of namra.l
gaw for use this winser has risen

4 cépt in- .

;‘assistance in. paying

lion in uncollected gas costs by
January 2006 and $45 million
by January 2007. Those costs
ultimately would be passed on to
UES customers in coming yedrs,
forcing future residénts to

subsidize the cost of natural gas
used this winter.

UES can belp customery find
ways to reduce their bills through

conserving energy. The compa:’

ny’s Web site, uesaz.com,: fea-
tures a variety of energy saving
tps a3 wel as the UES Eoergy
Advisor, an interactive guide to
improving a‘home's emergy of-
ficiency. Customers also can call
877-UES4YQU (877-837-4968)

“for more energy saving advice.
UES alsa offers $everal pro-~ .

grams designed: to help those
hardest hit by high energy costa.

* The CARES program offers
discounts of up to $15 per monsh
to customers whose - houschold.
income does not exceed 150 per-
cent of the federal poverty level.
A family of four earning $2.436
or less per month is eligible for

assistance through CARES. T
find outrf’thvy qualify for fhis

-discount, custémirs shotld col-

tact UES soom 10 be sure their
registration  can be completed
before heating season afrives..

UES has joined its qusiom:
ers in supporting Warm'. Spinj,
"a program that provides quali-
fied residents with emgrgency
their bills.

In 2005, UES. bogan matshing

M S

its dustomers’ contributichs to

Wartn Spirit dollar for dolar to.

pro e additional resources for
families.

S also provides we'atherf-
izatén funding to support  tht
efforgs of sqcial service agenciea
that belp low income customers
makd their homes more enirgy

‘efficiznt. The program provides
“dp 14 52,000 per home for in-

treaskd insulation, weather strip-.
ping. fumace replacement xnd
other improvements. -,

To apply for weatherization
assistance, customers in Navajo
County may contact NACOG a
119'B. Aspen Ave. in Fl
or by phone at (928) 774»3'756
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{1095 cents per therm, well above |
the price of between 60 cents. and
s 70 cents per therm that wis asitic-
§ ipsted when UES asked the ACC
y wapprovelmwntpamm
surcharge in Januacy. The ACC
approved. the. current three cent
pu' therm surgbarge in March.

\ . The EPNG nate increasc,
which will take éffect in Janpary
2006, will add approximately $9

q mﬂhon per year to; uanapmanon
: ‘edsts thint UES pays i assogia- -
tion with i3 gas. p}nchawa
_ cost was not built jnto cither the
current surcharge, or the ‘basic |
UES rates that topk . effect in

7
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P effect begmmng Oct. 1.
e Jf the cutreat thre’ cemr sur-

" charge is nDot mcreaaod UES

. expmts to nccumu!aw $25 mﬂ-
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